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HacTtoswwue lMpaBuna npegocraBneHusi 3aimMoB (aanee — MpaBuna) pa3paboTaHbl B LENSxX perynvpoBaHus
OTHOLLEHWIA, BO3HUKaoWwmnx wmexgy OOLecTBOM C  OrpaHUYeHHOW OTBETCTBEHHOCTbIO MWKPOKPEAMTHON KOMMaHuein
«Yewmeprec» (ganee no Tekcty O6wecTtBO) u U3MYECKMM NMUOM, fABnslWMMes 3aemwmkom ObwecrtBa (ganee
KnuneHt/3aeMwumk).

Hactosilwme MpaBuna cocTaBneHbl B cooTBeTCcTBUM ¢ PeaepanbHbiM 3akoHoM oT 02 uiong 2010 Ne 151-d3 «O
MUKPOMUHAHCOBOW AEATENBHOCTM U MUKPOUMHAHCOBBLIX opraHusaumnax», ®egepanbHbiM 3akoHOM OT 21 aekabpsa 2013 Ne
353-93 «O notpebutensckom kpeaute (3anme)», 'paxxgaHckum Kogekcom Poccuiickon ®enepaumm v MHBIMY MPUMEHUMbBIMUA
3aKoHOAaTeNbHbIMW 1 NOA3AKOHHBIMU akTamu Poccunckon Pepepaumu.

TEPMWHbI 1 ONPEQENEHUA

B HacTosiwem MNpaBunax npegocTtaBneHust U obcnyxusaHus 3anmoB (ganee — NpaBuna), ykazaHHblE HUKE
TEPMWHbI U onpeeneHnsl, HanMcaHHbIe ¢ 3arnaBHol OykBbl, ByayT UMEeTb cneaytolme 3Ha4YeHus:

ACI — aHanor cobcTBEHHOPYYHOW NOANUCHK, B KAYECTBE KOTOPOro paccMaTtpuBaeTCs NPOCTas 3MeKTpoHHas
nognuce, copmupyemas B COOTBETCTBUM C TpeboBaHusimu CornaweHns o AUCTaHUMOHHOM B3avMOEWCTBUM,
pa3meLLeHHoro Ha CanTte, 1 3akoHoaaTtenbcTBa Poccuiickon degepaumy;

AyTeHTUdMKaumua — npouegypa nNposBepkn NUMYHOCTM KnveHTa B Lensax NoATBepXAeHus, 4To OOCTyn K
JInyHomy kabuHeTy ocyuecTBnsieTcs camum KnmeHTowm;

HdoroBop 3amMma — [OroBop nNOTPeEOMTENbLCKOrO 3ariMa, 3aknouveHHbln Knuentom u OOwectsoMm B
pe3ynbTtate akuenta O6wecTBoM

OdepTbl (MHAMBMAYanbHLIX YCNOBUIA OrOBOPA) NyTEM NpeaocTaBneHns cymmbl 3anva KnueHTy;

3asaBka — 3anpoc (OdepTa) Ha nonyyeHve 3arima, chOPMUPOBaHHLIV KNMMEHTOM B 3MEeKTPOHHOM BuAe C
ucnonb3oBaHneM JlnyHoro kabuHeTa, copepXawiuin uHdopmauuo, Heobxoaumyto OO6LiecTBy Ans eé akuenTa
(MpUHATMA pelueHns o 3aknioyeHun [loroBopa 3anma) Ha ykasaHHbIx KnneHTom ycnosusx;

3asiBKka Ha NPOJIOHraLuIo — 3arnpoc Ha N3mMeHeHve ycrnosui JoroBopa 3anma, cpopMnpoBaHHbIi KnneHtom
B 3NIEKTPOHHOM BWeE C MCNofb3oBaHUEM JIndyHoro kabvHeTta, cogepxallmin nHdopmaumio, Heobxoanmyto O6LLecTBy
0N NPUHATUSA PeLLEHMS O BO3MOXHOCTU U3MEHUTb ycnoBusa [JoroBopa 3anma;

3aperucTtpMpoBaHHbIA HOMeEp — HoMep MobunbHoro TenedgoHa KnueHTa, ykasaHHbIN 1 NOATBEPXKAEHHbIN
KnueHtom B npouecce Peructpaumm Ha Cante nubo B xode nocneayroLlero uameHeHus AaHHbix KnneHTa;

3aperucTtpMpoBaHHbIA afpec INEKTPOHHOW MOYTbl — aApec dMEeKTPOHHOW MouThl KnveHTa, ykasaHHbI
KnneHtom B npouecce Peructpaumm Ha Cante nnbo B xoae nocnenyroLlero usmeHeHus aaHHolx KnueHta;

O6wwme ycnoBua poroBopa — ycrnosBusa [oroBopa 3aviMa, pacCUMTaHHbIE Ha MHOFOKPATHOE MPUMEHEHME KO
BceM [loroBopam 3arima, 3akntodaembiM O6wectBoM u KnueHtamn. AktyanbHasi pegakums O6Lmnx ycnosuii 4OroBopa MOCTOSHHO
AocTynHa ansa o3HakoMmneHusa Ha Cante no agpecy https://creditsmile.ru;

O6uwecTBo — O6LLECTBO C OFpaHNYEHHON OTBETCTBEHHOCTLIO MUKpOKpeanTHasi komnaHus «Yemeprecy,

OrPH 1206600009153 , perucTpaumoHHbI HOMep 3anucu B rOCyJapCTBEHHOM peecTpe MUKPOUHAHCOBbIX
opraHusaummn 2003465009573, MeCTO HaxXOXAEHMS NOCTOSAHHO OencTByloLero WUCMOJSTHUTENBHOIO opraHa:
443045, ropog Camapa, ynuua Aspopsl, fom 150, nomewieHne NeH4, ocumc 306.1;

Mpoctas anekTpoHHas nognucb (M3M) — pekBM3NTbBI BNEKTPOHHOrO [OKyMeHTa (COOEepXWUTCH B CaMOM
ANEKTPOHHOM JOKYMEHTe), NOATBEPXAaWMA  akT nognucaHns JONEeKTPOHHOro  AOKYMEeHTa onpedeneHHbIM — NIULOM
(KnmeHTOM), nomy4yeHHbIn B pesynbraTe npucBoeHuns Knuewty JlormHa, [Mapons v nossonswowuin  maeHTuduumMposaTtb
Knuenta. B pamkax CornawieHns ucnonb3yetcsa NpocTasd 3MeKkTpOoHHas noanucb, npeaycMoTpeHHas 3akoHom 06
anekTpoHHon noanucu. [13MN  ucnonb3yeTcs KAMEHTOM Ans  NOATBEPXAEHWS  BOMEU3bSBNEHUS Ha CoBeplUeHue
yOoCcToBepeHus dhakTa 03HAKOMMEHUS U/UNW NOANUCAHUSA 3NIEKTPOHHOIO JOKYMEHTA.

Moanucb KnueHTta — yHMKanbHbIA CMMBOSbHBIN KOA, KOTOPLIN aBToOMaTuydeckn dopmupyetcsa cuctemonO0Owectsa
B  Crfyyae uUcnonb3oBaHus KnueHtom npepoctaBneHHoro emy  CMC-koga  ans noanucaHusa  SMNeKTPOHHbIX
OokymeHToB. [lognuck KnueHTa aBTOMaTUYECKM BKIIOYAETCA B ANEKTPOHHbIN  AOKYMEHT, MOAMNWCbIBaeMbli B cuUcTeme,
1 noaTesepxaaeT dakT NOANMCaHUsi COOTBETCTBYIOLLIEro AOKYMEHTa onpeaeneHHbiM KnmeHTowm;

MHouBnpgyanbHble YCNOBUA [A0OroBopa — MHAUBMAyanbHble YCMNOBUSA A0OroBopa noTpebutenbckoro 3anma,
cofepxallme OCHOBHble YycrioBus [loroBopa 3arma, KoTopble corfacosbiBaloTcd ¢ KnueHToM B uHAMBUAYanbHOM
nopsiake.

OdbepTa — npeanoxeHne O6LlecTBa, copepXkallee YCNOBUS [OOMOMHUTENBHOMO COrMaweHnss o MpoafieHun
cpoka Bo3BpaTa 3alma, Hanpasnsiemoe ObLiecTBoM B agpec KnueHta;

KapTta — 6aHkoBckasi kapTa nnatexHon cuctemsbl Visa International, MasterCard Worldwide nnn MUP;

KnueHT — dmanyeckoe nuuo, obpatmeieecsi B O6LLECTBO C HAMEPEHWEM Nomny4nTb 3anM;

KoHTakT-UeHTp - nogpasgeneHne Ob6LecTBa, OCyLLIECTBsAOWEEe Kak ANCTaHLMOHHOE KOHCYNbTUpPOBaHUe
KnueHToB B Lensix, NpegycMOTPeHHbIX AoroBopamu (cornaiwleHusimmn) mexay Obwectsom un Knventom. TenedoH
KoHTakT-ueHTpa:88002221211;

JlornH — 3aperncTpmpoBaHHbI HOMEP;
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NMnyHbIn  kabuHeT — nopaepxuBaemas O6uwecTBoM uMHOpMauMoHHass noacuctema Canra,
npencTaensiowas cobon nepcoHansHyto ctpaHuuy Knuenta no agpecy https://creditsmile.ru , koTopas nossonsiet
KnueHnTy n O6LiecTBy oCyLLECTBNSATL AUCTAHLMOHHOE B3aUMOLEUCTBME B ANIEKTPOHHON hopMe B LieNnsix 0popMIeHNs
3asBok/3anBok Ha n3MeHeHue [JoroBopa 3anma;

Maponb — KoHdUAeHUManbHoe cuMBOMbHOe 0603HaveHne, Hanpasnsemoe Knuenty O6uiecTtBOM B
npouecce Pernctpauum unu nuameHeHHoe M BNOCNeACTBUM, 1 ucnonbdyemoe Ans AyteHtudmkauum KnveHra B Lensax
npenocTaBneHus emy aoctyna k JIndHomy kabuHerty;

MapTHep - opraHu3auus, OCYLLECTBMsOWAs TexXHUYeckoe oOCnyxmBaHWe pacyeToB Mexay KnveHtom n
O6uecTBoM. YyeTHas 3anucb — 3MeKTpoHHOe Aocbe KnneHTta, chopmupoBaHHoe no utoram Peructpauun KnveHta B
JInyHom kabuHeTe B nopsigke, onpeaeneHHom [paBunamu, KOTOPOE COOEPXKUT NepcoHanbHble AaHHble KnveHTa, ucroputo
B3ammopencTens Knventa n O6LlecTBa, a Takke MHble OTHOcALWMeCS k KnmeHTy ceBegeHuis;

Mpouepypa npoBepku ceBeaeHun — npegocraenexHne Knuentom OGwecTBy unm ynonHomoyeHHomy Ob6LiectBom
nuuy cBedeHui w/unu  OOKYMEHTOB, Heobxoaumbix OOLWecTBy AnNs NPOBEPKM [OOCTOBEPHOCTUM CBEAEHWN, paHee
npenctaeneHHbix KnueHtom npu Peructpauum nnbo npepoctaBneHHbix KnveHtom B Oyayuiem npv nocneayrollen
Pernctpauun B JlnyHom kabuHerte;

3anm — geHexHble cpeacTBa, npegocraensemble O6wectsom KnueHTy B cooTBeTCTBUM C [I0rOBOPOM MUKPO3animMa;

CMC-kon — npepoctaBngembin Knventy nocpeactBom CMC-coobLeHns YHUKamNbHbBIN KOHUAEHLMANBbHbIN
CVMMBOIbHbIV KOZ, KOTOPbIV NpeacTaBnsieT cobow KMoy aNeKTPOHHOW NOAMUCK B 3Ha4YEHUW, NpuaaBaeMomM AaHHOMY TEPMUHY
n. 5 ct. 2 3akoHa «O6 anekTpoHHoM nognucuy» Ne 63-d3 ot «06» anpensa 2011 roga. CMC-kog ncnonb3yetca KnveHtom gns
NoAnucaHus 3NeKTPOHHbIX LJOKYMEHTOB B XOA€ AUCTaHLMOHHOIO B3anmoaencTausi ¢ O6LecTBom;

CaunT — oduumanbHbii cant Ob6uwecTBa B ceTu «MHTepHeT» no agpecy https://creditsmile.ru;

CornaweHue 0 AUCTaHUMOHHOM B3auMOAEeMCTBUM — CorfalleHve, onpegensiowiee nopsaok AUCTaHLMOHHOTO
B3ammopenctens Obwwectea n KnneHTa npu ocopmneHun 1 nocneayowemM ncnonHeHm [Jorosopa 3anma, a Takke nopsgok
ucnonb3oBaHns KnveHTom aHanora cobcTBeHHOpyYHOW noanucu. CornaweHne o AMCTaHLUOHHOM
B3aVMOENCTBUM
yTBepxaaeTca OOLLecTBOM M pa3meLlaeTcsl B OTKPbITOM goctyne Ha CawrTe;

CtopoHa (CTopoHbl) — KnneHT un O6LecTBo, yNnoMUHaeMble Mo OTAENbHOCTU U BMECTE;

WHble mepMUHbI U 8bipaxeHus, ucrionb3yemble 8 [pasunax, umMerom 3HayeHue, Komopoe rnpudaemcsi UM 8
3aKoHax
U UHbIX HOpMamuseHbIx akmax Pocculickol ®edepayuu.

‘PEFUCTPAUUA B AINMHOM KABWHETE — — — — 7 7 7 700 ?Z:Zo7Z 77777 7 7 77 77

[Ons nonyyeHuss BO3MOXHOCTM HanpasnaTb O6wectBy 3aaBkw/3asBkm Ha u3meHeHune [loroBopa 3anma KnueHt
AOMKeH nomnyunTb goctyn K JInyHomy kabwHeTy. [Ons nonydenns poctyna K JlmyHomy kabuHeTy KnuveHT porkeH
npowTu npoueaypy Pernctpauum n, npn Heo6X0AMMOCTU, MPOBEPKY YKa3aHHbIX B YUETHON 3anncy CBeAeHNI.

JINYHBIN KabuHeT npegHas3HavyeH ana ocyulecTtBrieHna OUCTaHUMOHHOIo Bsammo,qeﬁcmm mexay CTOpOHaMI/I n
npepocraensaercsa Ha 6e3Bo3me3gHoN ocHOBe Nobomy husnyeckomy nuuy.

1.  [Ons nony4veHus goctyna k JInyHomy kabuHeTy KnmeHTy Heo6XxoamMMo BbINOMHWUTL crneaylowmne 4encTBUs:

1.1. KnueHT gormkeH nponTtu npouenypy Pernctpaumun. [na nepexoqa k npouenype permctpaumm KnueHt Ha CanTe
[OMKEH ykasaTb XXernaemy CyMMy M cpok 3alma, HaxaTb Ha KHomky «[Monyunte geHbruy». [danee KnueHT
nepexoauT K npoueccy 3anornHeHust pasgena «KoHTakTHas uHdgopmaums» YUYeTHON 3anuncuy ykasbiBas criegytoLimne
cBefeHns: = hamunuio, NMs, OTHECTBO;

= apec dneKTPOHHOW NoYyThbl (3aperncTpmMpoBaHHbIN aapec ANEKTPOHHON NOYTbI);

— HoMep MobunbHoro TenedoHa.

[na nepexopa K cneayowemMy atany 3anonHeHns YyeTHom 3anmcy KnmeHTt obsi3aH:

= O3HaKOMUTbLCA W MOATBEPAMTb, YTO UM MPOYMTaHbl, EMY MOHATHO M OH cCOrnaceH ¢ cogepxaHvem [pasun
npenocTaBneHus U obcnyxusavms 3anvos, CornaleHneM O OUCTaHUMOHHOM B3auMOAEWCTBUW, YTO MM [aHO
6esycnoBHoe cornacne Ha o6paboTky OO6LIECTBOM €ero nepcoHanbHbiX AaHHbIX, COrnacuMe Ha nonyyeHue
KpeouTHOro oT4yeTa, corfacvMe Ha MoNyyYyeHue peknambl, a Takke MNOATBEpPXAEHO, YTo KnveHT He gBnsietcs
[OOMKHOCTHBIM NULLOM, YKa3aHHbIM B CT. 7.3 ®epepanbHoro 3akoHa Ne115-d3 ot 07.08.2001, He siBnsieTcst cynpyrom
UN1 poaCTBEHHUKOM

[OOMKHOCTHOrO nunua, ykasaHHoro B cT. 7.3 ®epepanbHoro 3akoHa Ne115-d3 ot 07.08.2001, He gencTByeT M He
OyneT gencTBoBaTh K Bbiroge Apyroro nuua, He nmeet 6eHeduumapHoro Bnagensua (CTOPOHHErO PU3NYECKOro
nvua) n He NMeET NPeACTaBUTENS N UM He saBnseTcs. CTOPOHbI YCTAHOBUIU, YTO AOCTATOMHBIM NOATBEPXKAEHNEM
BbllLieyKa3aHHbIX 3aBEPEHUIN U cornacuii SBNSETCA HanMyMe MpOCTaBMEHHbIX ranovyek B COOTBETCTBYHOLLMX YeK
bokcax, a TaKkxke

— noarteepxaeHne KnmeHTom ykazaHHOro Homepa mobunbHoro TtenedoHa (coBepluas AENCTBUS, yKadaHHble B
HacTosWwmMX ABYx ab3auax, paccMaTtpuatoTca CTOpoOHaMM Kak KOHKITIOAEHTHbIE AencTeus KnneHTa, HanpaBneHHble
Ha npuHATMe/nognucaHve Bcex JAokymeHToB OO6ulecTBa, C KOTOpPbIMM OH 3HakoMUTCA B Mpolecce
peructpauuu/ocdopmnenuns 3asaskn). na nogTeepxaeHna Homepa MobunbHoro TenedoHa KnneHT gomkeH HaxaTb
kHonky «[Monyuutb kogx». MNocne Haxatus kHomku «Monyuntb kog» O6uwecTtBo HanpaenseT Knventy CMC-kog,
KoTopbln KnneHTty Heobxoanmo Beectu B none «Kog ns CMCb;
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— nocne BbINOMHEHNS BCeX Bbllleyka3aHHbIX AeNcTBuUA KnNneHT aormkeH HaxaTtb kHonky «Janee». Ecnu KnueHtom
BBeOeH HekoppekTHbIn CMC-kog u/vnu KnveHt He 03HakoMUnca u/vnum He NoaATBepaun, YTO UM NPOYUTaHbI, EMY
MOHATHO M OH COrnaceH ¢ cogepxaHunem Mpasun npegocTasnexHus n obcnyxveaHns 3aimos n/vunu CornaweHne o
ONCTaHUMOHHOM B3aumogencTeuu u/vunu KnumeHT He cornaceH Ha obpaboTtky OO6LwecTBOM ero nepcoHanbHbIX
OaHHbIX, HE cornaceH Ha nonyyeHne OOLWecTBOM KpeaMTHOro OTHETA, HE COrNaceH Ha NoslydeHve peknambl n/mnm
KnueHT yTBEpXOaeT, 4To ABNSeTCS AOMKHOCTHBIM NWLOM, YKa3aHHbIM B CT. 7.3 ®epepanbHoro 3akoHa Ne115-03
ot 07.08.2001 n/vnu yTBEPXKOAET, UTO ABMASIETCA CYNPYroM Unmn poacTBEHHUKOM AOMMKHOCTHOIO NnLa, YKa3aHHOTo B
cT. 7.3 depepanbHoro 3akoHa Ne115-©3 ot 07.08.2001 w/vnu yTBepxpaeT, 4TO AewctByeT wu/vnun Oypet
[eNcTBOBaThb K BbIroge APYroro nvua w/vwnu yreepxaaet, 4To nmeeT GeHedmumapHoro Bnagenbua (CTOpoHHee
dusmyeckoe nNuUo) U/vnu yTBEPXKOAEeT, YTO UMEET NMpeAcTaBuUTENs M UM SBNSETCH, Torga kHomka «[anee» He
akTMBHa M KnneHT He MmeeT BO3MOXHOCTM NEPEVTU K CnieaytolieMy aTany 3anosfiHeHus YdeTHon 3anucu. [Nocne
noareepxaeHust KnneHtom Homepa mobunbHoro TenedoHa (nytem ykasaHus koppektHoro CMC-kopa), ykasaHHbIi
KnueHTom Homep MobunbHOro TenedgoHa cTaHoBUTCA 3aperncTprpoBaHHbLIM HOMEPOM.

1.2. Janee KnueHT nepexoauT K npoueccy 3anonHeHus pasgena «[llacnopTHble AaHHble» YYeTHOW 3anucu
yKasbiBas cneaymolime ceefeHus (Bce cBeeHUs SBMNa0TCA 00a3aTenbHbIMK K 3an0fHEHWIO):

- cepusi, HOMep 1 AaTta Bblgayu nacnopra;

- KoA noAapasgenexns;

— KeM BblJaH nacnopr;

— [eHb, MecsL, rof, U MECTO POXAEHUS;

— ropoAckon TenedoH;

- nonm;

— agpec perucrpaumu;

— pbaKTMYeCKnIn agpec (ecnv OH OTNMYaeTcs OT agpeca permcrpauum);

— CTpaxoBOW HOMep MHAMBUAYanbHOro nuuesoro c4éta (CHUJIC);

— hamunus, UMsi 1 0OTYECTBO KOHTAKTHOrO Nnua;

— TenedOoH KOHTaKTHOro nuua;

= KeM npuxognTca KOHTaKTHoe nuuo,
nocrne yka3aHna BCeX Bbllle YKa3aHHbIX cBefeHun Knment nony4yaeTt BO3SMOXXHOCTb nepe|7m/| K crnegywouiemy atany
pernctpauun. Ona nepexopa K cnegywuwemy atany permcrpauunm KnneHT gomkeH HaxaTtb KHOMKY «[Janee».

1.3. Janee KnuneHT nepexoauT K npoueccy 3anonHeHus pasgena «JononHutenbHas uvHdopmaumsay YJyeTHon
3anucuy ykasbiBas criegyolne cBefieHns (Bce CBeAeHNS ABNSOTCS 06s3aTenbHbIMU K 3anornHEHWH0):
— CBeOEeHVs O 3aHATOCTY;

- cBegeHus o npodeccuu;

- cBegeHust o pabotopartene;

- cBeJeHVs1 0 TPYAOBOM CTaXe Ha nocnegHeM mecTte paboThl;
— cBefeHns 06 agpece opraHvsauuy;

— cdepy [eATenbHOCTU, KOMMYECTBO COTPYOHMKOB UM TenedoH opraHusauuu, B koTopow pabotaeT KnueHT; —
OCHOBHOW, JOMONMHUTENbHbLIA U ceMelHbIn aoxoa KnneHra;

- cbnHaHcoBLIE obsasatenbcTBa KnveHTa;
— CBeJeHNs 0 CBOeN KpeauTHOM UCTOpUK;

- cBefdeHnsa o6 obpas3oBaHUM U CEMEWHOM MONOXEHUWU; — CBEAEHUSI O [OBWKMMOM UMyLLecTBe (Hanudve
aBTOMObWNSA),

rocre ykasaHusi BCeXx Bbllle YKka3aHHbIX cBeAeHW KnMeHT nony4yaet BO3MOXHOCTb NEPENTH K crieaytoliemy aTany
peructpauun. ins nepexona k cneaytoliemy atany perucrpauum KnueHT JomkeH HaxaTb KHoMKy «[daneey.

1.4. Danee KnueHT nepexoauT K npoLleccy 3anonHeHuns pasgena «llonyyeHve aeHer» Y4YeTHOM 3anncy ykasblBas
PEKBM3NUTLI ANs MONy4YeHNs eHer.

B uenax npoBepku NpaBUbHOCTU ykasaHus KnueHTom pekBuautoB KapTbl v npuHagnexHoctn Kaptel KnueHTty
MapTHep uHMuuMpyeT npouenypy cnucaHusa ¢ KapTbl npousBonbHow cymmbl o 2 (OByx) pybnei. KnueHT gomkeH
yKka3aTb TOYHYIO CyMMYy onepauun, coBeplueHHyto MapTHepoM C MCnonb30BaHMEM PEKBM3UTOB €ro 6aHKOBCKOW
KapThbl, B cneumanbHOM MHTepakTuBHOM none. Ecnv KnueHT npaBmnbHO ykaszan cymMmy onepauuv, COBEPLUEHHYHO
MapTHepom, pekBuanTbl KapTtbl 1 e€ npuHaanexHocTb KnueHTy cuntaroTcs noaTeepxaeHHbIMU. B cnyyae ecnn
KnueHT He BBEN MNK BBEN HEKOPPEKTHYIO CYMMY onepauumun, coBeplueHHyto MNMapTHepom, pekBusntbl KapTel 1 eé
npuHagnexHocTb KnueHTy cuutaloTcs HEeNnoATBEPXAEHHbIMU, KNMEeHT He MOXeT nmepenTu K crepylowwemy atany
ocopmneHnsa 3asiBkum nocpeacTBoM 3aducnenus 3amma Ha Kapty. Cymma geHexHbix cpeacTs, CnucbiBaemas
MapTHepoM B Lensax NoaTBepPXaeHUs pekBn3nToB KapTel n eé npuHaanexHocTn KnneHty, Bo3spaliaetcs KnueHty
nocre ocyLeCTBIIeHVs NpoLLeAypbl NPOBEPKN, OMUCAHHOW BbILLE.

- rnocne ykasaHus/BbINOMHEHNS BCEX BbIle YKa3aHHbIX CBeAeHuW/aencTBui KnmeHT nonyyaeT BO3MOXHOCTb
nepenTu K crnegytowemy arany peructpauuun. ina nepexofa K cregytowemy atany pernctpaumm KnneHTt gomnkeH
HaxaTb KHOMKy «[anee».

1.5. Janee KnueHT nepexoauT Kk pasgeny «VaeHTndukaumay» YYeTHOM 3anucu, Ha KOTopoM KnueHT gorkeH
npeacTaBuTb OOKYMEHT, YAOCTOBEPSAIWWUA NMYHOCTb, a Takke nuueBylo cTopoHy Kaptel. KnveHT penaet
doTorpadhmio  AOKYMeHTa, ygocToBepsilowlero nuyHocTb M KapThl, a Tawkke doTorpadmio  OOKYMEHTa,
YOOCTOBEPSAOLLENO NTMYHOCTb, AEpXKa ero psaaom ¢ nuuom (cendwm), HanpaensaeT hotorpadoum (SNEeKTPOHHbIM 00pas3

Cip. 4



[OKYMeHTa) C UCronb3oBaHneM 3aperncTpupoBaHHOMO agpeca 3MeKTPOHHOM NOYThl Ha aapec NeKTPOHHOM NoYThl
O6uwectBa: doc@creditseven.ru
KnueHT noaTBepXaaeT ykaszaHHble AeCTBUS MyTEM NPOCTABNEHUSI OTMETOK B CrieumarbHbIX Nonsx (Y4ek-6okcax).

[Mocne BbINONHEHNS 1 NOATBEPXKAEHUS, YKa3aHHbIX Bbille AencTBUiA KnneHT nonyyaet BO3MOXHOCTb 3aBEpPLUNTL
aTan peructpauuun. [ins 3asepLlueHns pernctpaumm KnneHT 4OomkeH HaxaTtb KHOMKy «[Janeex.

B npouecce peructpauun, a Takke npu odopmreHun 3asiBkM Ha npepoctaeneHne 3arima KnueHT obsizaH
npepoctaensate OOLWEeCcTBY TOMbKO AOCTOBEPHbIE U TOYHbIe cBedeHus. Puck HacTynneHus HebnaronpuaTHbIX
MOCnNeacTBUIA, CBA3AHHBIX C yKka3aHWeM B 3asiBke HeJOCTOBEPHbIX UM HETOYHBIX CBeAeHu, HeceT KnneHT. KnneHt
uMmeeT npaBo npepoctaBnsaTe OOLWeECTBY MNepcoHanbHble AaHHble TPeTbWX UL TOMbKO MNPW YCIOBWM, YTO
COOTBETCTBYIOLWIME TpeTbM nuua npeasapuTensHO fanu KnueHTy cBoe cornacve Ha npefocTaBneHne ux
nepcoHarnbHbIX AaHHbix OOLLeCcTBY, a Takke Ha AanbHeNL Yy 06paboTKy COOTBETCTBYHOLLMX NEPCOHANbHbLIX AaHHbIX
Ob6uecTBoM.

OneKkTpoHHbIN 00pa3 [OOKYyMeHTa, YAOCTOBEPSIOLWEr0 JIMYHOCTb, HamnpaBreHHOr0 C  WUCMOfb30BaHWEM
3aperncTpMpoBaHHOro agpeca anekTpoHHoWN noyTel Knuenta, npusHaetca ObwectBom 1 KnueHToM Hagnexalle
3aBepeHHon KnmeHTom Konmen.

NOPAAQOK NOAAYUN 3AABKU KIIMEHTOM

2. [nsa Bxoga B JIMyHbIN KabmHeT KnneHT gosmkeH ncnonb3osatb JlornH v Maponb.

3. Mpu nogave kaxagon 3aneku KnueHT 0653aH BbINOMNHUTL BCE BbilLeyKa3aHHbIe AeNCTBUSA U/ NoaTBEPaUTb
aKTyanbHOCTb paHee YyKa3aHHbIX CBeAeHun/MHgopmaumn. B crnyyae nM3MeHeHus CBEAEHWU, paHee yKa3aHHbIX
KnueHnTtom npu peructpaumm, KnueHT obs3aH Mx akTyanuaupoBaTb, NpU peaakTMpoBaHWU CBEAEHWN, yKa3aHHbIX
KnneHToM B npouecce peructpaumu, ceegeHust o KnueHte, cogepxalwimecs B YUETHOM 3anucu, aBTomaTuyecku
oGHoBnsOTCA.

4. 3asiBka Ha nonydeHue 3arima HanpaBnsietcd B OOLWecTBO B MOMEHT, koraa KnuMeHT HaXumaeT KHOMKy
«[anee» B nopsgke, npegycMmoTpeHHom n. 1.5 Mpaswun.

NOPAOOK PACCMOTPEHUA 3AABKU OBLLIECTBOM

5. Mocne Hanpasnexus 3asskn O6LiecTBO npoBepseT npeAcTabneHHble KnneHTom ceefeHns 1 JOKYMEHTHI.
Bce npepoctaeneHHble KnneHTom ceBefeHus obpabaTtbiBatorca O6LLECTBOM B COOTBETCTBUM C paHee AaHHbIM
KnueHtom cormacnem Ha o6paboTky ero mepcoHanbHbiX AaHHbiX. OBpaboTka wmHdopmaumm, oTHoCsLencs K
nnaTexHbiM MHCTpymeHTam KnwueHTta (KapTel), ocywectBrnseTcs B ocobom nopsigke. O6paboTka ykadaHHbIX
cBefeHun ocyllecTBnsetcs [lapTHepoM, rapaHTUpylOLWMM WX KOHPUAEeHUMansHOCTb B COOTBETCTBUMM C
MeXayHapoAHbIMWM CTaHAapTamu MpoueccuHra uHaHcoBon uMHgopMauun. PekBuautbl KapTbl HanpasnstoTcs
KnneHTom HenocpeactBeHHo [MapTHepy, koTopbi npegocTtaenser O6LecTBy OrpaHUYeHHbI 06bemM OaHHbIX,
HeobXxoAuMbIN ANs NepeBoAa AeHEeXHbIX cpeacTB Ha Kapty KnnenTta (ycnosHbein ngeHtndukatop Kaptel Knnenta
B cucteme [NapTHepa, a Takke YeTblipe nocnegHue undpbl Homepa KapTtel KnveHTa).

6. Mocne BbiNnonHeHusa KnueHtom AencTemin no hopmmnpoBaHmnio 3adBKW, onncaHHbix B nyHkte 1 Mpasun, n nx
Hanpasnexuns O6wecTBy, O6LLECTBO NPYHMMAET peLLeHne O Bbigave unv oTkase B Bblgadye 3anma He nosgHee 3
(Tpex) paboumx gHel (C MoMeHTa HanpasneHus 3assku O6LLecTBy).

7.  PelwweHue o npegocTaBneHun nnm otkase B npegoctasneHun 3ama npuHmmaetcs O6LecTBOM Ha OCHOBaHUU
KOMMNMEKCHOro aHanunsa nHdopmauun, otpaxeHHon KnueHtom B 3asBke, a Takke UHbIX CBEAEHWUIA, NPaBOMEPHO
nony4eHHbix ObwectsoM. O6LecTBO Bnpase cBa3aTtbcs ¢ KnneHTom ¢ ucnonb3oBaHvemM TenedOoHHON Unn MHowm
CBSA3M ANS NOATBEPXKAEHUS NOMHOThI, TOYHOCTU 1 AOCTOBEPHOCTM YKa3aHHOW B 3asiBke MHopMaL MK, a Takke ons
NonyyYeHns MHbIX CBeAeHun, KoTopble OBLecTBO covTeT HeObXoaMMbIMKN ANs pelleHus Bonpoca o6 ogobpeHun
3asBku.

8. B cooTtBeTcTBUM C KpeauTHOM nonutmkon ObLectea [loroBopsbl 3ariMa 3aknoyatotcs ¢ KnneHtamu, KoTopble
COOTBETCTBYIOT CriedytoLmm TpeboBaHnam: — JocTurnm Bo3pacra 18 (BocemHaguaTtu) net;

- MMeloT rpaxaaHcTBo Poccuiickon ®eaepauuu;

— MMEIOT permcTpaumio no Mecty npebbiBaHns 1M No MECTY XUTENbCTBa W/unn akTUYeCcKoro NpOoX1MBaHUS Ha
Tepputopumn Poccunckon ®epepaumm;

= MMEIOT OTKPbITbIA Ha UX MMSA BaHKOBCKMI cyeT B 6aHke, pacnonoxeHHOM Ha Tepputopumn Poccuiickon ®eaepauun,
1 MOTYT MONy4uTb AEHEXHble cpeacTsa Ha KapTy;

= UMEIOT NOCTOSIHHBIN NCTOYHWK JOXOAA;

= MMeIoT HoMep MOBUMBLHOrO TenedoHa 1 3NEKTPOHHYIO MOYTY C BO3MOXHOCTb MOfb30BaTbCA UMM,

9.  O6uwecTso BNpase oTka3aTb KnueHTy B npegocTasneHunn 3anma, ecnu:

- KnueHT He cooTBeTCTBYET TpeOOBaHNSAM, MepeyYncrneHHbIX B HacTosawmx Npasunax;

-y ObuecTBa MMeITCA OCHOBaHUS nonaraTbk, 4To oba3aTenscrea no [lorosopy Mukposanma He ByAyT NCNOMHEHbI
KnvneHtom Hagnexawmm obpas3oM, Tak kak npeacraBneHHas KnueHTom uHdopmaums cBuaeTenbCTBYeT O ero
BO3MOXHOW HemnnarexxecnocobHoCTH;
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- y Ob6uwecTBa MMeKTCA OCHOBaHWA nonaratb, YTO npegoctaBneHHaa KnveHTom uHopmauusa He siBnseTcs
[0CTOBEPHON;

- y KnueHta nmeetcst HenoralleHHas 3a4omkeHHoCcTb nepes O6LecTBOM MO paHee 3aknioyeHHbIM [JoroBopam
3anma;

- mexagy KnueHtom n O6ectBoM yxe 3akntoyeH [loroBopa 3aliMa, CPOK UCMOMHEHUst MO KOTOPOMY €eLle He
HacTynun;

- cpok Adencteua KapTtel KnveHTa, pekBu3auTbl KOTOpoW Gbinu npedocTasneHbl [lapTHepy, McTekaeT paHblue
ncTeyeHust cpoka BosBparta 3anma, BblbpaHHoro KnmeHTowm;

— KpeauTHasa nctopua KnueHta coaepXuT CBeAEHWUS O Cryyasx HeHaanexaliero ncnomnHennms KnmeHtom cBomx
06513aTenbCTB N0 paHee 3akMNioYeHHbIM JOroBopaM 3anma unm kpegura.

10. [o npuHATMSA pelleHns O Bblidaynm cymmbl 3aiMa B o0bs3aTenbHOM MNOpsiAKe MPOBOAMTCA  OLeHKa
nnaTtexecnocobHoctn Knmenta. OueHka nnaTexecrnocob6HOCTM OCYLLIeCTBMSeTCA NyTemM NpoBedeHUst aHanusa
npeacTaBreHHbIX CBEAEHUIA 1 JOKYMEHTOB, a Takke MHPOPMaL M N3 UHbIX NCTOYHMKOB (610PO KPEANTHBLIX UCTOPUIA).
11. KpwuTepmamu oLeHkun nnatexecnocobHocTn KnueHTa aBnsoTes:

= 3anpoLueHHas cymMa 3aiima B CpaBHEHWU C NYHLIM 40X0A0M KnneHTa;

— o6Lwas oueHka hmHaHcoBoro nonoxeHus KnueHta: oduumansHoe TpyL4oyCTPONCTBO, COCTaB CeMbU, KpeanuTHas
NCTOPUS, UCTOYHMKM JOXOA0B, 32 CHET KOTOPLIX MpeanonaraeTca UCNonHeHne oba3aTenbCTB; — KaTeropus KmeHTa:
paboTarowuin/neHcnoHep, 4eecnocobHoCTb KnmMeHTa; — BHELUHME YCINOBMS: SKOHOMMUYECcKas CUTyaunsi B CTpaHe,
pervoHe, oTpacnu.

12. MeTopabl NpoBepkM nHopMaumm o goxoaax un obssarenscteax Knuenra:

— CKOpPWHroBasl MpoBepKa NnaTexecrnocobHOCTH, NPY KOTOPOW ONpeaensoTca nokasarenu cnocobHoctn KnuneHta
BEPHYTb CyMMYy 3ariMa W Ha4UCMEHHble MPOLEHTbl MO AoroBopy notpeburtensckoro 3amma. CKOpUHF
ocyLLecTBAsieTcs Npu nogade 3asBeku KnneHTta Ha nonyyeHne notpebuTensckoro 3anma;

— 3anpoc KpeauTHOW UCTOpuUM 3aemLumnka n3 bropo kpeauTHbBIX UCTOPUIA Nocne NoyYeHus NocneaHUM cornacusi B
YyCTaHOBIIEHHOM 3aKOHOM nopsagke. OcyLecTBNAETCS N3yYeHne KpeamTHOW NCTOPUM, CBA3AHHOW C MONyYeHneM n
BO3BPAaTOM JEHEeXHbIX 0053aTenbCTB nepes ApYyrMMy (MHaHCOBBIMM yYpexaeHusamMu. Misydaetcs n aHanusmpyeTcs
UHOPMaLUs O TEKYLLMX AeHEXHbIX 06a3aTenbCTBax, NEPUOANYHOCTb N CYyMMbI NnaTtexen no obasarenscream;

— OLeHKa NNaTexecnocobHOCTY MO YPOBHIO AOX0AA BbIYMCNSETCA Ha OCHOBE AaHHbIX 0 AoxoAe KnueHTa u ctenexn
pvicka noTepw atoro goxoga. ObLwecTso Bnpase 3anpocutb y KnneHTa, AOKYMEeHTbI, TOATBEPXAAIoLME ero A0X04,
uHdopMauuo o MecTe paboTe C NoATBEPXKAEHNEM AENCTBUTENBHOCTH, NONMYyYeHHON nHpopmaumm oT KnveHTa. 13.
Pukcaumns pesynbTaTtoB MPOBEAEHUS OLEHKM MNaTexXecnoCoBHOCTU OCYLLECTBASETCA B [OCbe KMNWeHTa nyTem
dopmMrpoBaHKs B 311eKTPOHHOM BUAe B aBTOMaTU3NPOBaHHOW 6a3e B nporpammHom obecneverHnn ObLectsa.

14. OG6LiecTBO OCYLLECTBMAET XpaHeHWe pes3ynbTaToB NPOBEAEHWs OLEHKM nnaTtexecnocobHocTn KnueHTta B
TeyeHne 1 (04HOro) roga C MOMEHTa BbIMOMNHEHMs Bcex 06s13atenbcTs, NUbOO ycTynku npasBa TpeboBaHus Mo
3aKIMOYEHHBbIM C COOTBETCTBYOLWNM KnneHToMm gorosopam noTpebutensckoro sanma.

15. B cnyvae npuHsaTMa OBLLeCTBOM NOMOXMTENbHOMO peLleHunsi No nToram paccMoTpeHus 3asiBku1, MHpopmaums
O MPVHATOM peLLeHUN JOBOAMTCS A0 cBedeHns KnveHta nytem

- OTNpaBKM COOBLLEHNI Ha 3aperncTpmpoBaHHbIn HoMep KnneHTa (3a nHopMupoBaHue AaHHbIM crnocobom
MOXeT B3MMaTbCs nnara, ecrnv JaHHas ycnyra 3asiBrieHa TakoBol Ha ouUmManbHOM canTe KoMnaHum)

- yepes JInyHbIn KabuHeT

B cnyyae npuHaTa O6LLECTBOM OTpMLATENBHOMO peLleHusi No uToraMm paccmoTpeHns MHdopmaums o NpuHSToM
pelueHun goBoamnTcs Ao ceegeHns Knventa nytem

- OTNpaBKn COOBLLEeHNI Ha 3aperncTpmMpoBaHHbIn HoMep KnneHTa (3a nHpopmMmmpoBaHne faHHbIM Cnocobom
MOXeT B3MMaTbCs Mnnata, ecnv AaHHas ycnyra 3asiBfieHa TakoBOW Ha oduuManbHOM CanTe KOMMNaHuu) - yepes
JIn4HbIN KabuHeT

16. B cnyyae nonoxutenbHOW npoBepkn cBedeHuW/MHopmaumm o KnveHTe © CcOOTBETCTBUSA 3asiBKu
TpeboBaHUsIM, YyCTAHOBIEHHbIM HacToAwumu Mpasunamu, O6LWEeCcTBOM B aBTOMaTU4YecKkoM nopsigke hopMupyeT
ansa KnveHta vToroebln BapuaHT npoekta odeptbl 3asasku (Mo dopme MHanBuayanbHbIX yCNoBuii gorosopa) B
COOTBETCTBUM C UHGOPMaLMen, ykazaHHON KnneHTom npu permctpauum n ykazaHHoro KnmeHTom cpoka u Cymmbl
3anma. KnmeHT o06s13aH BHUMATENbHO O3HAKOMWUTLCA C TEKCTOM MpoekToM odepTbl 3asaABku (No copme
MHavBmayanbHbIX YCOBUIA 4OroBOpa) U MPOBEPUTL NPaBUIIbHOCTL BCEX YKa3aHHbIX B HAX AAHHbIX. B Tom cnyyae,
ecnu 3asBka (Mo dopme MHAMBMAYaNbHbLIX YCIOBWUIA [OroBopa) COAEPXWUT HEBEPHbIE UMW HETOYHble AaHHbIe,
KnueHT 06513aH Bo3gepxaTbCcsa OT HanpasneHus 3aasku. B Takom cnyyae, KnnmeHT obsA3aH BHeCT Heobxoanmble
N3MEHEHNS B YUETHYIO 3anuchb.

17. Yb6eguBwwuch, 4to 3asska (no dopme MHAMBMAYaNbHbIX YCIOBUIA AOroBOpa) HE COAEPXUT HETOYHOCTEN U
COOTBETCTBYET ero HamepeHusm, KnueHT nognuceiBaet 3ansky n HanpasnseT ObLecTBy — HanpasnseT obecTsy
odepTy Ha nony4vyeHue 3anma.

18. TlMoanucanve 3asBku (No cdopme WHAmBMAyanbHbIX ycrnosuw gorosopa) KnueHToM ocyulecTBnsietcs c
ucnosnb3osaHnem CMC-koaa, KoTopbin HanpasnseTcs KnueHTy Ha 3aperncTpmpoBaHHbin Homep. [ns nognucanns
3asaBku (no popme NHamBMayanbHbIX yenosuin gorosopa) KnneHT gorkeH seectu nonyyveHHbIi CMC-kog B JlnyHom
kabuHeTe.

O6LLecTBO ocyLecTBAsET NPOBEPKY COOTBETCTBMSA HanpasreHHoro KnueHtom CMC-koga ¢ kogom, KOTOpbI Obin
HanpasneH KnneHTy Ha 3apernctpupoBaHHbIn Homep. Ecnv npoueaypa nposepku HanpasneHHoro Knuentom CMC-
Kofa pgana oTpuuartenbHbIi pesynbtaT, 3asska (no dopme MHavmemayanbHbIX ycnosui gorosopa) B O6LecTBo He
Hanpasnsetca. Ecnm npoueaypa nposepku HanpasneHHoro Knventom CMC-koga f[ana MONOXUTENbHbIN
pesynbtar, 3asBka (No d¢opme WHaMBuOyanbHbIX YCrOBWUIA [JoroBopa) cumTtaetcs noanucaHHon ACI u
HanpasneHHol B O6LLEeCTBO Ha pacCcMOTpeHWe (4N akuenTa).
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NOPAQOK 3AKINIOYEHUSA AOMOBOPA 3AMA

19. B cnyyae npuHATMS peweHuss o6 opobpeHun 3asBku KnveHta O6LLECTBO OCyLLECTBNSET akuent
noctynusLLen 3aaBku (0dhepThbl) NyTeM nepevmcrneHms cyMmmel 3anma cnocobom, BbibpaHHOM KnMeHToM B NUYHOM
kabuHeTe.

20.Ak uenT 3as8BKM CHMTaETCH COBEPLLEHHBLIM B Criydae noctynneHus cymmbl 3anma Ha KapTy. Mpu HenonyyeHum
KnneHTtom 3anma [JoroBop 3ama cumMTaeTcsa He3akmntoueHHbIM B cuny cT. 807 MpaxaaHckoro kogekca Poccuiickon
depepaumm.

21.Mo cne akuenta 3asBku, nognucaHHble ACIT KnveHTom, MHOMBMAOYyanbHbIE YCIOBMS OOTOBOPA Pa3MeLLaloTcs
O6uwecTtBoM B JInyHom kabuHeTe KnueHTa.

22.Kn uveHT npusHaeTcsa NpUHATLIM Ha ob6cnyxuBaHne OOLLEeCcTBOM Ha CPOK AeNCTBMSA JOroBopa 3anma.

B nepwuog o6cnyxusanns Obwectsom KnuneHTa, O6LiecTBo BnpaBe 3aTtpeboBaTh, a KnneHT 065a3yeTcs B TeyeHne
7 (cemun) pabounx oHen ¢ gatbl nonyyeHus TpebosaHns ObLLecTBa B nopsiake, NpegycMoOTpeHHOM B TpeboBaHuu,
CcBeOeHNst U AOKYMEHTbI B OTHOLLeHMU cebsi, cBoero npeacrasuTens, Bbirogonpuobperarens n 6eHeduumnapHoro
Bnagenbua, Heobxoaumble O6LWecTBy AnNs BbINOMHEHUs OOSI3aHHOCTEN, NPEAYCMOTPEHHBbIX OEVCTBYHOLLMM
3akoHopaTenscTBoM Poccuiickon ®epepaunn.ina obHoBneHnss nmetowmxcs y ObiectBa paHee
npeacTaBneHHbIX cBedeHun o cebe, a Takke O CBOMXMNPeACTaBUTENAX, Bbirogonpuobperarensx n/mnu
6eHedmLUmMapHbIX BNagenbLax (npy Hanm4mmn) KnueHT obs3yeTcsiHe pexxe OAHOro pasa B rof noaTBepXaaTb Ux
aKTyanbHOCTb cnocobom, ykazaHHOM B TpeboBaHum O6LiecTBa, a BCyyasax UX U3MEHEHUs NMYHO NpeacTaBuUTb
O6ulecTBY akTyarnbHble CBEAEHUS U OOKYMEHT, YAOCTOBEPSHWUANMYHOCTD Hagnexalim obpasom
3aBEPEHHYI0 KOMUK0), Yepes JIYHbIA kKabnHET n/unn nytem Mx HanpaBneHUs HA3NeKTPOHHY noudty ObLecTBa
doc@creditsmile.ru. HeucnonHeHne KnuneHtom TpeboBaHua O6wecTBa W/MnMHeUCnonHeHne 06s3aHHOCTU Mo
npenocTaBeHnto HeobGXxoaMMbIX CBEAEHUA U OOKYMeHTa, YAOCTOBEPSIOLLEroNMYHOCTbL (Haanexawum obpasom
3aBepEeHHYI0 KOMuio), Yepes JINYHbIN kabuHeT n/unm nyTem Mx HanpaBreHust HaanNeKTPoHHyto nouty O6LlecTBa
doc@creditsmile.ru BHe 3aBMCMMOCTM OT TOro, M3MEHUNWUCb NV paHeenpeacTaBneHHble KnueHTom
CBEJEHNs, SABMNSIETCS OCHOBaHMEM Ans OrnokMpoBKM BO3MOXHOCTWM KnueHTadopmupoBaTh 1 HanpaBneHusi
3aaBok ¢ ucnonb3oBaHuem JInyHoro kabuHera.

NnoPAOOK ®OPMUPOBAHUA/HANPABIIEHUA 3AABOK HA NMPOJIOHIALIUIO

23.  ®opmupoBaHue u HanpaeneHne 3asiBK1 Ha NPOMOHraumio BO3MOXHO TONMbKO Yepes JInyHbIN KabuHeT.

24. [Ona HanpaeneHunss KnueHtom 3asaBku Ha nponoHrauuto KnveHT gormkeH BONTU B JIMYHbIA KabuHeET u
WHULUUMpoBaTb npouenypy odopMmreHnss 3asiBKM Ha MPOSIOHrauuilo MyTEM HaxaTusl BUPTYanbHOW KHOMKM
«lMpoanutb».

25. Ha cnepytowem atane KnveHTty goBoanTcsa MHpopmaumsa 0 Cymme BCEX NPOLIEHTOB, HAYNCIIEHHBIX HA CyMMY
3arimMa K MOMEHTY HanpaBneHus 3asiBKM Ha MpPOJSIOHraLunio, KoTopble Heobxoaumo onnatutb KnueHTy B uensx
akuenTta OdepTbl ObLLecTBa,

26. Ha 3akntounTtensHom atane O6wecTtBo hopmupyet ana KnneHta OdgepTy B COOTBETCTBMM C MHGpOpMaLIMEN,
yKasaHHou KrnveHToM npu permctpaumum 1 ycrosu yxe 3akniodeHHoro [lorosopa 3anma.

27. KnueHT 06s3aH BHMMaTenoHo o3Hakomutbea ¢ Odpepton OO6LiecTBa M NpoBEpPUTb MPaBUNBbHOCTb BCEX
yKa3aHHbIX B HUX AaHHbIX. B Tom cnyyae, ecrnn OdepTa coaepXut HeBepHble UMM HETOYHbIE AaHHble, KnueHT
065a3aH Bo3gepxaTbea ot akuenta OdepTol. B Takom criyyae, KnveHT 0693aH BHeCTU HeobXxoaMmble 3SMEHEHNs B
YyeTHyto 3anuck. YoeamsLumnch, 4to OdepTta He COAEPKMT HETOYHOCTEN M COOTBETCTBYET €ro HamepeHusim, KnneHt
BrpaBe eé akuenToBaTb B nopsiake, npegycmotpeHHom OdepTon.

28. Tocne akuenta Knnentom OcbepThl, B JInuHOM kabnHeTe KnneHta pasmelyaetcs akuentoBaHHas OdepTta no
dopme N3ameHeHHbIX MHAMBMAYanbHbIX YCNOBUIA AOroBOpa.

NOPAQOK NPEAOCTABJIEHUA 3AEMLLUKY FPA®UKA MNATEXEN

29. Tpaduk nnaTtexen gosoauTcs OO0 cBedeHus KnueHTa npu 3aknioveHun [JoroBopa 3anmMa nocpeacTBOM
BKIIOYEHMS COOTBETCTBYWOLWENn WHdopmauun B n.6 MHOMBUAyanbHbIX YCrOBUA [AOroBopa W pasmelleHus
cooTBeTCTByoLWero rpaduka nnarexen B JlInyHom kabuHete KnmeHTta. Takon e nopsagok AosedeHus rpaduka
nnatexen Ao ceegeHus KnueHta npuvmeHsieTcs B Crnyyae M3MEHeHWs pasmepa AeHeXHbix 0053aTenbeTs,
noanexaiwnx mcnonHeHunio Knuentom. Mpadumk nnatexxen NOCTOSHHO AOCTYNeH AN O3HaKkoMneHus B JInyHom
kabuHeTe KnneHrta.

MHBLIE YCNOBUSA, HE ABNSAIOLWWMUECSA YCNIOBUAMU OFOBOPA 3AMMA

30. Hacrtoswue lMpaBuna He perynupyloT npaeBa m obaszaHHoct CtopoH no [orosopy 3avma. B cnydvae
BO3HVKHOBEHUSI NMPOTUBOPEYMIA MEXAY MOnoXeHusamu Hacrtoswmx lNpasun n [doroBopa 3aviMa NpUMEHSIHOTCS
nonoxeHus [loroBopa 3anma.
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31. O6uwecTBo BNpaBe B OQHOCTOPOHHEM NOPAAKE U3MEHSATbL (AOMNONHATL) ycrnoBusa HacToawmx MNpasun. Hosas
pepakuma [lpasun posoanTca A0 cBefeHuss KnmeHToB nocpeacTBOM onyOnvkoBaHUsi HOBOW  pedakumu
COOTBETCTBYHLLEro AoKymeHTa Ha CanTe, a Takke B JInuHom kabuHete KnueHTa HenocpeacTBEHHO B npolecce
odhopmneHns 3aaBku.

32. KnueHT npu3HaeTcsa NpuHABLIMM ycroBus [pasun B HOBOW peaakuun, ecnm nocrne ux BCTynneHus B CUny oH
npuctynaetr k odopmneHuio 3asBku. YkasaHHble AencTBus paccmatpusaiTca OO6uecTtBoM B KavecTse
KOHKITFOOEHTHbIX AEACTBUIA, CBUAETENbCTBYOLNX O BblpaXkeHn KnmeHTom cornacms Ha NpuHATUE HOBOW peaakumnm
Mpasun.

33. Tpu B3anmopgencteum ¢ KnneHtom yepes KoHtakT-ueHTp O6LLECTBO BNpaBe UCMONb30BaTh AOMNOMNHUTENbHbIE
crnocobbl noaTBepXaeHus NMMYHocTU KnmeHTa nytem npoBepKy COOBLEHHbIX KNMEeHTOM pekBM3UTOB AOKYMEHTA,
YOOCTOBEPSIOLLErO NMUYHOCTb, YKa3aHHOro MM Npy perncTpaumm.

34. Ycnoeua [oroBopa MUKpo3aiMa WM WHbIX LOOKYMEHTOB pasbsACHATCA KnveHTam yrnorHOMOYEHHbIMU
coTpyaHukamm ObLiecTBa nyTeM TenedOHHOW/OHNaNH KOHCYNbTauum no Homepy TenedoHy KoHTakT-LueHTpa (B TOM
yncne ¢ NoMoLLbio cepuca « OHnaviH KOHCYNbTaHT» pa3MeLLEeHHOro Ha odumumansHom cante ObLecTBa), a Takke
nyTeM paccMOTPEHUS MMCbMEHHbIX 0OpallleHuniA, HanpaBnsieMblX MOYTON Ha aapec MecTa HaxoxaeHust ObLyecTea.
35. Jlvuom, OTBETCTBEHHbIM 3a NpefocTaBneHMe MoJoOHbLIX Pa3bACHEHWUN, SBMSETCA COOTBETCTBYIOLLMNA
YNOMHOMOYEHHbIN cOoTpYAHUK O6LecTBa, OCYLLECTBASIIOWMNIA KOHCYNbTaUuIo.

NMPEKPALUEHME/BOCCTAHOBJIEHUA AOCTYNA K IMMHOMY KABUHETY

36. [Onsa yoaneHust YyeTHow 3anucu B JIMuHOM kKabuHeTe KnvMeHT JOrmKeH npucnaTb Ha SMeKTPOHHbIA agpec
doc@creditsmile.ru 3anpoc Ha ypaneHue YdyeTHow 3anucu. B oTtBeT Ha 3anpoc KnueHT nonydaet wabnoH
3aaBneHusa ansa 3anonHexus. MNMpodwune yaanseTca B TedeHne 5 paboumx gHen ¢ gatbl nonyyeHuss Obuectsom
3asBneHns.

37. [na BoccTaHoBneHus goctyna K JinyHomy kabuHeTy KnueHT AOmkeH mpucnaTtb Ha SMeKTPOHHbIM agpec
ddoc@creditsmile.ru sanpoc Ha BoccTaHoBNEHME YyeTHoi 3anucu. B oTeeT Ha 3anpoc KnueHT nonyyaet
wabnoH3asiBneHns ansa 3anonHeHus. K 3asisneHunto KnueHT npuknagbiBaeT crnegyoowme AOKYMeHTbl: hoTo
2-o1i 1 3-encTpaHuUbl nNacnopTa, cendw (aBTOMOPTPET) C MacnoptoMm y nwuua, ¢oTo BTOpOro
pokymeHta (CHWIC,BoguTensckoe ygooctoBepeHue, 3arpaHnacnopt, HH). Mpodwunb BoccTaHaBnuBaeTcs B
TeyeHue 1 paboyero gHAC gaTbl nonyyeHns OBLLECTBOM 3asiBNEHMS N BCeX HEOBX0aNMbIX JOKYMEHTOB.
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